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EXECUTIVE BIO 
As one of the nation’s experts on maximizing 
leadership potential, Executive Leadership Coach 
Jennifer Smith is the founder of the Passionate 
Leader Institute (PLI).  PLI helps leaders discover 
or reignite their passion and companies create a 
culture where passionate leaders thrive and 
achieve high levels of productivity. 
 
A former senior leader working for companies 
such as General Electric, Munich Re America, and 
Panasonic she led teams delivering leadership 
development, succession planning, performance 
management, compensation and high potential 
programs while managing million dollar budgets. 
 

Jennifer attracts attention from the world’s leading companies because of her ability to 
share practical approaches that inform and inspire audiences. Some of her most popular 
topics include: Passion Leads to Productivity, 7 Key Strategies to Communicate with 
Influence and Impact, Game Changing Leadership and The Confidence Journey. Audiences 
rave about her ability to connect and reignite passion within leaders in a way that creates a 
buzz within many organizations.   
 
Her firm consults with Fortune 500 Companies and human resource departments on 
leadership topics such as executive team development, social and emotional intelligence, 
succession planning, communication, influence and high potential development while 
offering unique insights from her experiences coaching hundreds and training thousands of 
leaders around the world.   
 
A native of Illinois, Jennifer finished her undergraduate studies in Accounting magna cum 
laude at Grambling State University and graduated from the Johns Hopkins Carey Business 
School with a Master of Science in Organization Development and Human Resources.  She is 
a Certified Professional Coach and credentialed by the International Coach Federation.   
 
Driven by a dedication to stay current on leadership, she is the President of the New Jersey 
Charter Chapter of the International Coach Federation.  As a pioneering woman in the world 
of leadership, she is a mentor for a woman’s high potential program. Her desire to be of 
service motivates her to offer pro bono facilitation as well as coaching to people who have 
been out of work and are struggling to get their next job.   
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Jennifer L. Smith has built a 

strong reputation for helping corporations and 
leaders succeed by unleashing potential. 
 
Her presentations are driven by her in depth 
knowledge of a Passionate Leader Success Profile 
that has been created based on working with 
successful leaders in Global companies.  Taking into 
account cultural nuances, she is able to help leaders 
understand how to put into practice their learning in 
an authentic way.  

Communicate with Influence 
and Impact: 

7 Key Strategies 
 

The Passion Factor: 
Stand Out and Get Noticed the 

Right Way 
 

The Confidence Journey: 
Believe, Achieve, Succeed 

Whether speaking in Hong Kong, Germany, Argentina, Mexico ,Japan, Canada or the 
United States;  Jennifer’s global leadership experience combined with business 
knowledge helps her customize the message to meet the specific needs of the 
audience. 

TOPICS 

From Passion to Productivity: 
Unleashing Excitement in the 

Workplace  
 

Game Changing Leadership: 
A Playbook for the 21st Century and 

Beyond 
 

Bringing Compassion Back 
Into the Workplace to Increase 

Engagement 
 

Below is a sampling of topics that can be customized to help organizations achieve their goals. 

FOR BOOKING CONTACT 
Email:  jennifer@passionateleaderinstitute.com 
Phone: 732-207-7922 
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PARTIAL CLIENT LIST 

In addition, Jennifer has had an opportunity to work with leaders which resulted in having an 
impact at: Janssen Pharmaceuticals, Horizon Blue Cross Blue Shield, American Express, Konica 

Minolta Business Solutions, Qualcomm, salesforce.com, Merck Pharmaceuticals, Cal Poly 
Ponoma, New York Life, and Luxor Las Vegas/Excalibur.  
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See a video testimonial here.  

https://www.youtube.com/watch?v=ivIwRAIXTn0


TESTIMONIALS 
“Having Jennifer as a presenter/speaker proved to be a valuable decision. Jennifer is a 
fantastic motivator and speaks to her subjects in a language that all can understand. Her 
ability to connect with others is incredible, allowing open communication during her sessions 
allows those listening to get a full experience. Jennifer is an A++!”                                                                                                                                                                                                                                                                                 

Kristen Mills 

“I had the pleasure to attend Networking seminar in which Jennifer was the keynote speaker. 
Her ability to deliver information to a diverse group with clarity was exceptional. Jennifer's 
knowledge of people and business enabled her to motivate the audience and gave us comfort 
that our goals are obtainable. I highly recommend Jennifer as an Executive Leadership Coach, 
Speaker, Facilitator & Consultant.” 
                                                                -                               Johnnie Lawrence, Jr. CPA, CFP®, MST 

“I had the pleasure of attending Jennifer's presentation "7 Key Strategies to Communicate with 
Greater Influence and Impact" through the Jersey Shore Association for Human Resources. 
Jennifer quickly engaged the participants through her story telling and ability to share her 
knowledge in a manner with ease. Her insight and material were useful and presented with 
humor. The takeaway included strategies for communication that could benefit both personal 
and professional situations.” 
                                                      Ellen C. Reilly, Job Placement Director, Monmouth University 

 
BOOKING INFORMATION 
Jennifer L. Smith 
Phone: 732-207-7922 
Email: jennifer@passionateleaderinstitute.com 
Website: www.passionateleaderinstitute.com  
LinkedIn: www.linkedin.com/in/jennifersmithexecutivecoach 
 
 

"I found the workshop very insightful.  The techniques are very useful and adaptable however 
the activities and talks that we had during the session with candid feedback from the 
participants will stay with me for a long time.  Jennifer is an excellent coach, she helped make 
our message more impactful. My sincerest gratitude for her time and effort in helping us help 
ourselves."                                                                                                               Director, Merck IT 

"The 'Communicate with Influence and Impact' workshop was outstanding!  It was an effective 
way to learn how to establish a connection with audiences and influence others as a 
leader.  Jennifer is an expert communicator and facilitator and I look forward to attending 
many more workshops in the future!" 

                Director, Janssen Pharmaceuticals 
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